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Terms: 

 
All sales are final.  No refunds will be made.   A receipt will be provided upon request detailing the date of 
the transaction, the service(s) performed, the cost of each service, applicable sales tax, payment 
method, the name of our client involved in the transaction and a Transaction ID number. 

 
Transaction Details: 

 
The Credential Researchers Ltd is contracted by its clients to perform background checks for legally 
permissible purposes such as tenant screening.  In certain transactions, such as tenant screening, it is 
customary for the subject of said screening to bear the expense of the background check.  That is why 
the Credential Researchers Ltd charges some of its screening subjects directly. 
 
Upon receipt of an application for tenancy and the applicants’ authorization to release records, The 
Credential Researchers Ltd may obtain reports from credit bureaus and other data sources regarding the 
background of the applicants including, but not limited to, credit history, terrorist activity, sexual offenses 
and other public records.  Any data collected from these sources is the exclusive property of The 
Credential Researchers and will only be shared with its clients for legally permissible purposes.  
Likewise, any reports that The Credential Researchers Ltd prepares in the course of a background check 
remain the exclusive property of The Credential Researchers Ltd.  The Credential Researchers Ltd will 
share  reports it prepares only with its clients and only for legally permissible purposes. 
 
Because The Credential Researchers Ltd begins incurring expenses as soon as an application is 
received, no refund will be made, even if an application is withdrawn. 

 


